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Verification of the effectiveness of alert mails in measures against forgetting
to check the pathologic diagnosis reports.

Kohki Shimazu, Hiroaki Fushimi

Abstract

As countermeasures against forgetting to check the pathologic diagnosis reports, we extracted reports those were

not read even after 28 days from the account, and sent alert mails to all doctors. The effectiveness was confirmed

statistically.

However, problems such as unread reports could not be resolved quickly by email alone were recognized. It was

suggested that measures other than email should be taken to prevent unread medical accidents.
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